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The power of simplicity, without restricting your growth!

* Qualiteasy © eBD is the solution for documentary mana-
gement and communication in accordance to Excellence
policies (ISO, Environmental Management, Occupational
Health and Safety, etc.) for organizations requiring a high
level of management efficiency.

* Qualiteasy © eBD allows you to serve hundreds or thou-
sands of clients simultaneously—with every technological
guarantee.

* This version of Qualiteasy is targeted towards government
organizations, large corporations, departments of educa-
tion, education associations, colleges, universities, religious
organizations, consultants, and certification authorities.

* Qualiteasy © eBD is also designed to meet the needs of or-
ganizations that have various levels or units of management
within their structure: departments, companies, work cen-
ters, headquarters, delegations, etc.

» The e-Business Designer software from which Qualiteasy
© eBD was developed contains standard Web development
technologies that meet the specifications defined by inter-
national organizations for standardization: http, HTML,
CSS, XML, Web Service/SOAP, WAI or Web DAV. eBD can
easily incorporate other applications, as well.

» eBD can be integrated with multiple databases without du-
plicating information. The software consults the data and
presents the unified information through one unified Web
interface that shows the data visually, in real time. Microsoft
SQL Server, Informix, MySQL, JDBC, Oracle 8, 9i, 10g, Pro-
gress, Postgre SQL

* Qualiteasy © eBD works with the following operating sys-
tems: Microsoft Windows (9x, NT, XP, 2000, 2003) UNIX
(Sun, IBM, Digital, HP, BSD, SGl, etc), Linux (suse, Red-
Hat, Debian, Gentoo, etc) and Mac (0SX)

» eBD is compatible with Internet Explorer 5.5 (or higher),
Mozilla/Firefox 1.0 or higher, Netscape 7.1 or higher, and
can be installed on Apache HTTP Server 2.0.

e The software comes equipped with advanced security sys-
tems including an encrypted URL for each user session,
SSL — Secure Socket Layers and PKI Private Key Infras-
tructure.

* Qualiteasy © eBD is multilingual, allowing the client to cho-
ose their language of preference through the control panel.
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Software Characteristics

Qualiteasy © eBD is software with internet technology. It allows
flexible management, independent of the organization’s geo-
graphic dispersion.

Qualiteasy consists of two areas, one designed for users and
another for the administrators. This structure facilitates the
maintenance of information and all the tasks related to its up-
dating process.

Qualiteasy is modular software that can grow with the needs of
the customer.

Request an online demo by mail:

demo @qualiteasy.com

Or by phone: (+34) 93 415 31 15
All information can be found at: www.qualiteasy.com

MODULES

Unit Creation Module

Create divisions for a unit, company, or organization...each
with their own exclusive Qualiteasy © eBD address, so that
the whole system works smoothly, regardless of the number
of users, modules, etc.

The user can choose between the following languages: En-
glish, German, Spanish, and Catalan. The application ope-
rates in the language specified by the individual user.
Subsequently, the user can choose the language seen by the
entire organization, as well.
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Qualiteasy

MODULES THAT EACH ENTITY
CONTAINS:

Documentary Management and Communication:

+ Publish the principles, policies, and quality objectives of the
Organization, link them with indicators and establish a docu-
mental pyramid (manual, process map, flow diagrams, for-
mulas, registers, work instructions, ...)

«  Electronic validation of documents

* Introduction and courses of Non-conformities and Correc-
tive/Preventive Actions and Improvements

+ Manage internal communication
Training Management:

+ Create, approve, communicate and monitor the Annual Trai-
ning Program for the organization’s personnel

+ Evaluate and record the effectiveness of the training pro-
grams by job position and training activity

Audit Management:

*  Publish the annual Audit Plan and let personnel know how
and when processes or departments will be audited

* Report audit results (audit reports) to your personnel

« Allow users to view non-conformities or corrective actions
based on audit reports

Statistics:

* Quantitatively control the number of incidents, complaints,
non-conformities, or corrective actions which occur in your or-
ganization

» Monitor, by means of a personal file, the involvement of a cer-
tain person in different activities related to the quality mana-
gement system

+ Allows creation of an indicators report associated with each
process and their follow-up

Online Surveys:

» Allows the creation of online surveys to monitor customer sa-
tisfaction in real time

+ Allows you to send the surveys by email, to your users of
Qualiteasy as well as to external users such as clients.

» Allows anonymous surveys as well as tracking of respon-
dents

»  Allows statistics in real time to be displayed graphically
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CONTRACT MODALITIES

QUALITEASY © eBD CORPORATE

Qualiteasy © eBD Corporate is the Licensed Version of Qualite-
asy © eBD

With a one-time fee, the client has total control over the activa-
tion and deactivation of entities, can put limits on users, control
traffic, and manage hard drive space. This software is installed
to the server decided by the client and the services loaned by
Qualiteasy Internet Solutions S.L. are the following:

Online training for Technical and Systems managers, technical
and incident-based support, and updates for new software ver-
sions

QUALITEASY © eBD SAAS

Qualiteasy © eBD SaaS is the subscription version of Qualiteasy
© eBD

The client pays a monthly fee depending on the number of Qua-
liteasy applications they wish to install. In order to provide con-
trol and independence over activation and deactivation of
entities, as well as be able to limit users, control traffic, and hard
drive space, it's necessary to enlist a minimum of 50 entities.

In the SaaS modality, the software resides in the servers con-
tracted by Qualiteasy Internet Solutions S.L. and following servi-
ces are included.

Hosting of the application, daily security copies, online training for
systems managers, technical and incident-based support, and
updates for new software versions

Frontoffice: User area
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